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Moog DRIVEADMINISTRATOR 5

This installation manual describes the installation of the PC software Moog
DRIVEADMINISTRATOR 5. The commissioning of the servo drives and their software
functions are described in the Device Help for the related device series.

Moog DRIVEADMINISTRATOR 5 supports you during
. Configuration
. Commissioning
. Service
. Diagnostics
. Project management

of the servo drive families MSD Servo Drives.

Subject to technical change without notice.

The content of our documentation was compiled with the greatest care and attention,
and is based on the latest information available to us.

We should nevertheless point out that this document cannot always be updated
simultaneously with the on-going technical development of our products.

Information and specifications may be subject to change at any time. Please obtain
information on the latest version at drives-support@moog.com



Table of contents

T GBNEIAL...cc it 5
T TArget GrOUD e 5
1.2 Reference dOCUMENTS ..o 5
1.8 PICTOGIramMS .o 5
T4 DISCIAIMET ...t 5
1.5 TeChniCal HEIDINE. ... ittt 6

2 Preparation ... 7
2.1 SCOPE OF SUPPIY. ettt 7
22 CoNNECTION CADIE .....c.eiiiiiiciec e
2.3  System requirements
2.4 OPErating SYSTEM ...viiiiiiiiie ittt 9
25 Additional SOftWAre.........coiiiiiiii 9

8 INSTAllALION .. i
B SEIUD MaNAGET ... ettt ik
3.2 Installing Moog DRIVEADMINISTRATOR 5 ....veeiiiieeesiireaiiieessnieeesiieeesienessieeessnneeeannes 11
33 Uninstalling Moog DRIVEADMINISTRATOR 5.......cciiiiiiiiiiieiiieiiiesiie et 12
3.4 Interrupting an iNstall/uninStall ..........coviiiiiiiii 13
3.5 Options for the install/uninstall............c.cooioiiiiiiii 13

3.5.1 Customised install/uninstall ..o 14

MOOC

ID no.: CA50726-001 Date: 02/2022

Table of contents

4

Getting started and help

414
415

Monitor CONfIGUIrAtIoN..........coiiiiiiiiicic

SYSTEM NEID et

41541
415.2

Moog DRIVEADMINISTRATOR 5 - Installation Manual

Program Nelp........ccoooiiiiiiiiii

DeVICE NEIP....iiiiiiiii




Table of contents

NMOOGCG D no.: CA50726-001 Date: 02/2022 Moog DRIVEADMINISTRATOR 5 - Installation Manual L4



1 General

1.1 Target group

Dear user,

The documentation forms part of Moog DRIVEADMINISTRATOR 5 and contains
important information about installation. It is aimed at all persons who install

Moog DRIVEADMINISTRATOR 5 on desktop or notebook computers.

1.2 Reference documents

Documentation for Moog DRIVEADMINISTRATOR 5

Document

Moog DRIVEADMINISTRATOR 5
Program Help

Other documents
Document

MSD Servo Drive Device Help

MOOCG

Contents

‘ Description of the functions and configuration option ‘ CB19692-001 ‘

Contents

Description of the basic software

ID no.: CA50726-001 Date: 02/2022

ID no.

ID no.

(B40859-002

Format

NET,
html5

Format

PDF,
NET,
html5

1.3 Pictograms

To help the user, in this document we use the following pictograms:

NOTE
Useful information for the user.

Reference to other documents.

& ]

1.4  Disclaimer

The use of this documentation as well as the Moog DRIVEADMINISTRATOR 5

takes place exclusively under consideration of the general terms and conditions for
Software licenses of Moog GmbH (Version 4/2016). This document is available at
https://www.moog.com/content/dam/moog/literature/Space_Defense/field-
service/Moog-Software-License-Agreement.pdf

Moog DRIVEADMINISTRATOR 5 - Installation Manual
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1.5  Technical Helpline

Our Technical Helpline will provide you with fast, specific assistance if you have any
technical queries relating to the installation of Moog DRIVEADMINISTRATOR 5.

Address: Moog GmbH
Hanns-Klemm-Strasse 28
D-71034 Boblingen

Phone: +49 7031 622-0
E-mail: drives-support@moog.com

If you need service assistance, the Moog specialists will be pleased to be of
assistance.
Service - Please contact us:

Phone: +49 7031 622-0
E-mail: info.germany@moog.com
° HINWEIS
1 You will find detailed information about our services on our web site
www.moog.com/industrial.
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2 Preparation

This installation manual supports you during the installation of
Moog DRIVEADMINISTRATOR 5.

Device types supported
. MSD Single-Axis Servo Drive Compact
. MSD Servo Drive AC-AC Single-Axis System
. MSD Servo Drive DC-AC Multi-Axis System

Moog DRIVEADMINISTRATOR 5 functions
. Initial commissioning of single and multi-axis systems

. Quick serial commissioning using commissioning file (firmware, parameters,
PLC)

. Operation, parameter configuratio
. Diagnostics (oscilloscope board)
. Manual control of the drive

. Project management

MOOC

ID no.: CA50726-001 Date: 02/2022

2.1 Scope of supply

Contents of download file Function

Moog DRIVEADMINISTRATOR 5

Moog DRIVEADMINISTRATOR 5 software

Device serial commissioning tool:
Click on the desktop icon to run serial
Service tools commissioning without using

Moog DRIVEADMINISTRATOR 5.

Program help and device help: The
help system can be accessed directly
from Moog DRIVEADMINISTRATOR 5, and
contains context-sensitive links. The
help can also be opened by clicking
the question mark icon on your
desktop.

Moog Help

Table 2.1 Scope of supply

e | NOTE
1 Connection cables are not included in the scope of supply and must

be ordered separately.

Moog DRIVEADMINISTRATOR 5 - Installation Manual 7
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2.2  (Connection cable

Ethernet interface
Crosslink-Ethernet cable CAT 5 with 2 x RJ45 connectors

USB interface
USB connection cable type A to type B

Moog DRIVEADMINISTRATOR 5 - Installation Manual 8

2.3  System requirements

CFeare | W oranens | neconmenged |

Operating systems Windows 7 (32/64 bit), > SP1 Windows 10 (32/64 bit)
Additional software Microsoft .NET Framework 4.7.1
Interfaces A spare Ethernet interface or
(please pay attention | a spare USB interface (not
to notes) necessary for all devices)
Processor 3 GHz, Intel Dual Core or Quad Core
compatible
Memory 4 GB RAM 16 GB RAM
Hard disk 2 GB spare
hard disk space
Drive CD drive
Monitor 1024 x 768 pixels 1920 x 1080 pixels
(FUllHD) at 100 % text size

Table 2.2 System requirements

NOTE:

Tablets or other systems with touch screens are not supported by
Moog DRIVEADMINISTRATOR 5.

X




2.4  Operating system

Make sure that your operating system is up-to-date and all service packs
and updates are installed.

You can check as follows whether your operating system is up-to-date:
Windows 7
. —Start =Control Panel

— In the "lcons" view: —Windows Update
— Inthe "Category" view: —System and Security —Windows Update

¥ Windows is up to date
W/ There are no updates available for your computer.

Windows 10
. —Start —Settings —Updates and Security

You're up to date
Last checked: Today, 07:21

NMOOG D no.: CA50726-001 Date: 02/2022

2.5 Additional software

You can check whether and which version of .NET Framework is installed on your
system as follows:
Windows 7

. —Start =Control Panel

— In the "lcons" view: —Programs and Features —Search Programs and Features for
"Microsoft.NET Framework"

— In the "Category" view: —Programs —Programs and Features —Search Programs and
Features for "Microsoft .NET Framework"

Windows 10
. .NET Framework is an integral part of Windows from Windows 10.

If version 4.7.1 (or later) of "Microsoft .NET Framework" is not installed on your
computer, please download it from the Microsoft homepage and install it on your PC.

Moog DRIVEADMINISTRATOR 5 - Installation Manual
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3 Installing/uninstalling

NOTE

°
1 Please note that administrator rights are required during installation. If
necessary, contact your system administrator.

. Open the Moog DRIVEADMINISTRATOR 5 download folder.
. Double-click the file setup.exe. Setup Manager opens.

03/03/2021 15:48
03/05/2021 15:43

LPW File

3.1  Setup Manager

After setup.exe has started, a Setup Manager is installed first.
Setup Manager starts automatically after installation:

DriveAdministratorPackage V5.15.6.0 = X

Moog DriveAdministrator 5

Installieren Deinstallieren Abbrechen SchlieBen Optionen Hilfe

ID no.: CA50726-001 Date: 02/2022

NMOOC

Install Installs the Moog DRIVEADMINISTRATOR
Uninstall Uninstalls an existing version
Break Interrupts an install/uninstall in progress
Close Closes Setup Manager
Options Menu with advanced settings for install/uninstall
Help Opens the help
Table 3.1 Functions of the buttons in Setup Manager

3.2

Installing Moog DRIVEADMINISTRATOR 5

Click the Install button to install DRIVEADMINISTRATOR.
A dialog box with the licence agreement opens.

License Agreement -8 X

Please read the following license agreement carefully DriveAdministratorPackage

Software Transfer Agreement ~

License terms

1. scope of application

(1) The object of this Agreement is the permanent transfer of the computer program in object code including the
associated user documentation and the granting of the rights of use described in Section 2, which is transferred
for use as part of or in connection with a delivery of the associated hardwrare (hereinafter referred to as
“Software").

) These Terms and Conditions snall also apply to the entre Delivery if the Software is the cause of a breach of
duty or a breach of performance.

(3) In all other respects, the General Terms and Conditions of the manufacturer shall apply exclusively to the
hardware.

(4) Firmware is not “software” within the meaning of these License Terms. v
| accept the terms in the license agreement

Confirm Cancel Additional licenses

There are the following options:

Confirm : Starts installation
Cancel: Ends installation. No components are installed. Setup Manager is displayed.

Additional licenses: Display of additional licences that apply to the utilisation of the
software.

Moog DRIVEADMINISTRATOR 5 - Installation Manual 11
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. To install DRIVEADMINISTRATOR, accept the conditions in the licence agreement
by selecting the check box and confirm using the Confirm button. The
installation of DRIVEADMINISTRATOR starts. The progress during the installation
is shown in Setup Manager.

L£ 1IGIG 1GINS Q1N LUIIULIS NGN GIBU AP L UIE SHING UGINGT Y 1| UIE SUIWAaIG 1 WIS LauSG U1 3 WGaL! U
duty or a breach of performance.

(3) In all other respects, the General Terms and Conditions of the manufacturer shall apply exclusively to the
hardware.

(4) Firmware is not “software” within the meaning of these License Terms. v

| accept the terms in the license agreement )

Cancel Additional licenses

. Accept the final message using OK.
DRIVEADMINISTRATOR has been successfully installed.

Information >

Installation sequence finished.

. A new icon appears on the desktop.

Double-click the icon to open the folder with all components of
Moog DRIVEADMINISTRATOR 5 installed.

Moog DRIVEADMINISTRATOR 5 - Installation Manual 12

NOTE:

In some versions of Windows you will receive a prompt you need to accept to
install one of the drivers.

e S =]

Would you like to install this device software?

sl @

Name:  USB serviced devices
J Publisher: Thesycon Software Selutions GmbH & Co. K...

7] Always trust software from "Thesycon Software
Solutions GmbH Co. K..".

‘,Q‘ You should only install driver software from publishers you trust. How can I decide which device software is
safe to install?

3.3  Uninstalling Moog DRIVEADMINISTRATOR 5

Via download folder:

. Run Setup Manager using setup.exe in the download folder.

. In Setup Manager, click the Uninstall button.
All components affected are displayed in a window:

Cuestion *

@% Do you want to uninstall the fallowing components?

h Chinese dialog text 5.15
DriveAdministrator 5.15.6.0
Drrive IP Metwork Configuration 5.15.6.0
Drive Loader 5.15.6.0
Chinese device text 5.15
MSD DST-Kernel-Visu 5.15.6
Licenses
MSD USBIO Driver 3.20.0

‘ Ok l Abbrechen |

. Accept the message using 0K. DRIVEADMINISTRATOR and all
components are uninstalled.




Via Windows settings: 3.5  Options for the install/uninstall

Setup Manager can also be opened via Windows settings:

) . lick th ti tton i tup M t tomise th tti .
Windows 10: —Start »Settings —->Apps —>Apps and features Click the Options button in Setup Manager to customise the settings

Windows 7: —Start —Control Panel —Programs and Features | Change target installation directory |
Select here the entry Moog DRIVEADMINISTRATOR Package and click Uninstall. [] Customized installation
DriveAdministratorPackage Language b
DT Legger options 3
5.15.6.0
Debug options *
Andern Deinstallieren

Setup Manager is now opened; you can uninstall from here. . . « Selects an existing installation directory
git:ggt%erytarget installation e (Creates a new directory
3 4 | _t _t . _t ” / . _t ” o Resets to the default installation directory
’ nterru p IN g an install/zuninsta Customized installation Custom install/uninstall with selection of the components (see chapter 3.5.1)
. Click the Break button in Setup Manager to cancel an install/uninstall in Language Selects the language for Setup Manager (erman, English, French)
progress. A message appears indicating that the install/uninstall has been Logger options LI 0 122 L85, DV G ETELEE SIS
interrupted: Debug options Only for service purposes. Do not change settings.

Table 3.1 Options for the install/uninstall
Information b

@ The uninstall sequence has been interrupted, the package is
y not completely removed from your system.

To continue the sequence, press the "Uninstall” button again

. Accept the message using OK. Setup Manager is displayed.
You can continue the install/uninstall using the Install / Uninstall buttons.

NMOOG 1D no.: CAS0726-001 Date: 02/2022 Moog DRIVEADMINISTRATOR 5 - Installation Manual 13
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3.5.1 Customised install/uninstall

Select the Customized installation entry in Options. Setup Manager changes to the view of
the individual components:

DriveAdministratorPackage ¥5.15.6.0 = x

DriveLevel

Drive IP Network Drive Loader
iguration

Drive level - base @
components

MSD DST-Kernel MSD DST- Chinese device Chinese dialog

Kernel-Visu text text

MSD DST-Plugin

&

Install Uninstall Close Options

In this view the individual components are divided into three levels:
1. Drive level: Components for drive commissioning and diagnostics
2. Drive level base components: Base components for the drive service program
3. Other: Additional or general components

Click individual components to select them for the install or uninstall.

Moog DRIVEADMINISTRATOR 5 - Installation Manual 14

The status of a component can be seen from the marking:

| Component | Marking | Meaning _______

Component will not be installed or

No marking uninstalled.

Green check mark Component will be installed.

White check mark Component is installed.
White check mark Component is installed and will be
Red cross uninstalled.

DriveAdministrat
or

Table 3.1 Status of a component

. After completion of the customisation, click the Install or Uninstall button. The
correspondingly marked components are installed or uninstalled.



NOTE:

1 Some components are required. They cannot be excluded from the install.
This aspect is indicated in a message:

Info *

You cannot unselect "M5D DST-Plugln 5.15.6" because it is
mandatory for the basic installation

NMOOGCG ID no.; CAS0726-001 Date: 02/2022 Moog DRIVEADMINISTRATOR 5 - Installation Manual | 15
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4 Getting started and help

4.1 Monitor configuration

If the entire user interface for Moog DRIVEADMINISTRATOR 5 is not displayed, it may help
to change the size of the text (recommendation: 100 %) or the monitor resolution.
Windows 7
. Font size configuration —Start —Control Panel
— In the "lcons" view: —Display
— Inthe "Category" view: —Appearance and Personalization —Display
* Monitor resolution configuration via —Start —Control Panel
— Inthe "lcons" view: —>Display —>Adjust screen resolution
— In the "Category" view: —Appearance and Personalization —Display —Adjust screen
resolution

Windows 10
J —Start —System —Display

ID no.: CA50726-001 Date: 02/2022

MOOCG

4.2  System help

Moog DRIVEADMINISTRATOR 5 has context-sensitive system help. If you press the F1
key, help related to the element of the application with the focus (e.g. window, dialog
box or data entry field) opens; the help describes this element. The system help is
divided into the following different help systems:

4.2.1 Program help

The functions of Moog DRIVEADMINISTRATOR 5 are described in the "Program Help".
There is an overview of the user interface, the function of the oscilloscope and
project management (menu bar —Help —Program Help).

Help
|J Program Help |
«) DeviceHelp

J Info...

4.2.2  Device help
The software functions for the device connected are described in the "Device Help"

(menu bar —Help —Device Help).

Help
«) Program Help
|J Device Help |

J Info...

Moog DRIVEADMINISTRATOR 5 - Installation Manual 17
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Glossary H

Help
DIBVICE . a e e 17
PrOGIaM . e e 5,17
Sym bOlS SYSEBIM <.ttt 17
NET 89 Helpline. see Technical Helpline
A INSEAIIAION ©..c e 2,57, 11
Address
P 2 101 (=T a7 ToT PSPPSR 8
MOOG GIMIDH. . 22
AdMINISTIAtOr FIGNTS ...vveiiiiiec e 11 M
C 1[0 0] YOS PRT 8
MONITOr CONFIGUIALION. ... i 17
Cable. see Connection cable MED SEIVO DIIVE ..ttt 57,8
CONNECHON CADIE ....eeeii ittt e e 8
COPYIGNT 1ttt ettt ettt 22 O
D OPEIAtING SYSTEIM ....eiiiiiie ittt ettt e 8
DEVICE tYPES SUPPOMED .. iiiiiiiiiiiiii ettt e e e e e e e taaea s 7 P
IS CIAIMIET ..t 5
PrOCESSON ... 8
EENEIMET Lo 8 R
RAM. see Memory
Resolution. see Monitor configuration
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S

SCOPE Of SUPPIY «vvvveiiiieeiiie e

Service. see Technical Helpline

Setup Manager..........vveeiiiiiiiiieiiiee e

Software clause. see Disclaimer
Support. see Technical Helpline

T

Technical HelpliNg .......c..ovvveeeiiiiccec e

Terms and conditions of delivery. see Disclaimer
Text size. see Monitor configuration

Version

Of the Moog DRIVEADMINISTRATOR 5 version described
Of this document ..........ccovvviiiiicii
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TAKE A CLOSER LOOK.
Moog solutions are only a click away. Visit our worldwide Web site for more
information and the Moog facility nearest you.

NMOOGCG

Moog GmbH
Hanns-Klemm-StraBe 28
D-71034 Boblingen
Telefon +49 7031 622 0

www.moog.com/industrial
drives-support@moog.com

Moog is a registered trademark of Moog, Inc. and its subsidiaries. All quoted
trademarks are property of Moog, Inc. and its subsidiaries.

All rights reserved.

© 2022 Moog GmbH.

Technical alterations reserved

The contents of our documentation have been compiled with greatest care and in
compliance with our present status of information.

Nevertheless we would like to point out that this document cannot always be updated
parallel to the technical further development of our products.

Information and specifications may be changed at any time. For information on
the latest version please refer to drives-support@moog.com.

ID no.: CA50726-002, Rev. 2.2
Date: 02/2022
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